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CHAPTER-!: INTRODUCTION 
In this chapter a brief discussion is about Electronic journals along with the 
various definitions given by the authors of Electronic Journals. 
Moreover the Needs and Advantages of E-Journals will be discussed in this 
chapter. 
Journal 
A journal is a periodical publication, especially dealing with matter of 
current interest. It is devoted to disseminating original research and 
commentary on current development in a specific discipline, sub discipline, 
or field of study, usually published in quarterly, bimonthly or monthly 
issued. Journal articles are usually written by the person (or persons) who 
conducted the research. Journals are highly used resources from education 
and research. It forms a core of primary resources for which every 
researcher hunt for. It is base on scientific observation, investigation or 
experimental research. Articles on it contain substantial bibliographies and 
are more often peer reviewed before getting a final shape (Malik, 2007) 
Definitions 
According to Harrod's Librarian Glossary (2005X A newspaper or 
periodical particularly issued by a society or institution and containing 
news, proceedings, transactions and report of work carried out in a 
particular field. 
IntnKiiH'tioii 
According to F.W Lancaster: It may be in hard or soft form Printed journal 
refers to conventional print edition published and distributed as hard copies, 
on the other hand online journals refers to a journal whose primar> means 
of delivery to subscribes in through computer files (Lancaster,2005) 
Priiit_Publishing 
The printing and publishing industry had come into existence after 
the invention of printing press with movable type by Johannes Gutenberg in 
1455. The technology enables the manufacture of high quality printed 
works at a fi-action the cost of hand copying. With the passage of time 
literacy, scientific, historic, informative works, observations and 
experiences of people are started to be recorded in the paper media rapidly. 
The society which could exist thousands of years without paper became 
paper-based rather paper-dependent society within a few years. There are 
sufficient reasons of major innovations lake the rotary, steam-driven press 
behind these changes. With the emergence of many such analogous tools 
and techniques, the publishing and printing industry could be started to 
produce books, journals, newspapers, pamphlets, reports, other publications 
in a large scale to cope with the age of information explosion. More than 
500 years of history of printing and its associated activities, publishing 
scenario expended and reasonable changed in comparison with what it was 
in the Gutenberg's age. Infect, scientists again started to debate for the 
paperless society. More over the significant development of information 
technology and its applications in the field of printing and publishing world 
has undergone remarkable changes during last few decades. Within the 
period of concept of Desk Top PubUshing (DTP) was emerged which is 
considered as little more than the logical extension of Word Processing 
(WP). And as time passes WP packages adopted more and more WP 
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features. But recently exponential expansion of internet has paved the way 
for electronic publishing (E-Publishing). In other words, the information 
Technology (IT) has altered the mode of publication in the form of 
attractive electronic sources. The new era of E-Publishing has been started 
affecting producers, distributers, library and information centers and the 
users drastically. Developments and changes in the world of E-Publishing 
can be used effectively to provide the users with pinpointed, exhaustive 
information at right time. 
The paper journal will clearly be with us for many years to come the paper 
journal will be at least continue serving those countries still lacking the 
basic level of electronic information technology ( Rowley, 2002) 
Electronic Journals 
Electronic journals, also known as e-joumals, and electronic serials, 
are scholarly journals or intellectual magazines that can be accessed via 
electronic transmission. In practice, this means that they are usually 
published on the Web. They are a specialized form of electronic document: 
they have the purpose of providing material for academic research and 
study, and they are formatted approximately like journal articles in 
traditional printed journals. Being in electronic form, articles sometimes 
contain metadata that can be entered into specialized databases, such as 
DOAJ or OACI, as well as the databases and search-engines for the 
academic discipline concerned. 
Some electronic journals are online-only journals; some are online versions 
of printed journals, and some consist of the online equivalent of a printed 
journal, but with additional online-only (sometimes video and interactive 
media) material. 
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Definitions 
David Plunger and Brain Shake!, 1990 defined e-joumal as "e-joumals 
are those whose text materials are directly entered by file transfer from a 
machine readable form, whose editorial processes are facilitated by 
computer and whose articles are available in electronic form to the reader'". 
Glossary of Library and Information Science. An electronic journal is a 
publication, often scholarly, that is made accessible in a computerized 
format and distributed over the internet (young,2004) 
Macmillan defines E-joumals as "any serials produced, published and 
distributed nationally and internationally via electronic networks such as 
Binet and Internet". 
According to Jones (W) "E-joumals are available electronically via a 
computer or a computer network, that they may or may not be published in 
some other physical medium, but that are not CD-ROM's". By the above 
definitions we can say that e-joumals are periodicals that are made available 
as individual titles via electronic medium, typically the World Wide Web 
(www). 
IntiXMliK'tion 
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Need of Electronic Publishing 
Books and periodical provide a powerful medium for storage, retrieval, 
display and communication of information. Despite their tremendous utilit>, 
there are many reasons why one should now consider a partial shift away 
from the use of conventional paper based books, the great use of publication 
that are base on the use of electronic media. With the rapidly emerging era 
of digital information and communication technologies, one has to consider 
the use of more extensive use of e- publishing. 
• To provide access to complicated or seldom used databases. 
• To provide community conferencing and message center programmes. 
• To provide access to electronic resources for those who cannot afford to 
have computer or terminals. 
• To provide access to the resources in other libraries via networking. 
(Sahoo, 2004) 
Type of £- Journals Publications 
There are two types of electronic journals: 
A) Ofnine CD-ROM version 
B) Online or Internet based journals 
A) Offline CD-ROM version 
CD-ROM represents a way of digitally storing large amount of information 
in a way that is easy to search and retrieve. CD-ROM has high storage 
capacity and reliability. It is cost effective medium of doing computerized 
literature searching. It is portable and has ability to store graphic data. The 
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most important advantages of a CD-ROM is that if the CDs are on network 
the same can be shared by unHmited numbers of users sitting at far off 
palace at their door steps. 
B) Online or Internet based journals 
Onhne journals are simply serial publications in which the end products are 
made available in digital format. Online journals are available through 
online hosts such as DIALOG at high costs they are not likely to be part of 
library collections. An online journals allows remote access. It can be used 
simultaneously be more than one user. It provides timely access. Online 
journals support different searching capabilities and saves physical storage. 
Advantages of E- Journals 
E-joumals as defined to be publications available in electronic form and has 
numerous advantages as they are space saving, provide powerful searching 
tools, hyper text links and multimedia that the printed journals cannot offer. 
The electronic formal offers many advantages to both users and publishers 
which paper publications cannot match, they are: 
1. Customization: Only the articles of interest are, "delivered" and the user 
has some control over the appearance of the article both printed and on the 
screen. 
2. Full text searching or navigation: Navigation and search are two of the 
most attractive features that an online journal can offer. The retrieval 
capabilities of journals in electronic form are far better than those in paper. 
Every word in the article is potential retrieval point so that even a caption of 
figure can be used find a half remembered article. 
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3. Speed of access: It takes some minutes or even seconds ratiier than hours 
or days to access. Much less time is required to browse through electronic 
journals than print journals. 
4. Speed and cost of publication: Avoiding the printing and mailing 
process can easily drop 2 or 3 weeks off the current publication cycle. 
Machine readable text from author is gradually lowering cost and reducing 
time as authoring and publishing system become better integrated and as 
electronic transmission is used more in the review process. Hence, 
additional time will be saved. 
5. Integration with other work: As the capabilities of computers grow, a 
situation is rapidly developing in which many people do most of their work 
at personal computers. The two most important tools for scholars are 
probably e-mail and word processing, but other activities, such as searching 
bibliographic databases, working with spread sheets and feeling and 
creating personal databases, are all being done with personal computers. 
The ability to refer to articles at the same time on the same machine as other 
tasks are performed will become invaluable. 
6. Economical: E-joumal could be distributed more economically than 
print journals, because the main cost of preparing the text, the review 
process and other such procedures are not as capital intensive as the costs of 
printing and mailing print copies. 
7. Hyper text links: Existing journal articles contain a large number of 
links both within the articles and to other articles. They will gradually 
become useflil links in the electronic version where a simple click on a 
reference will either lead on to where it was cited, to an abstract of it, or to 
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the article itself. As article change in response to this sort of capabilit>, their 
organization may change into something more highly linked relying on the 
ability to easily follow links to include reference to other articles or to other 
data sources. 
8. Can be saved digitally: Saving the article as text, html, or PDF tiles is 
extremely easy and can be accessed any number of times. Binding and other 
related activities does not arise. 
9. No physical processing: Activities like accessioning, classification and 
cataloguing pertaining to print journal subscription is completely avoided, 
and the time of the library staff can be saved. 
10. Multimedia facility: Print journals have only text and two dimensional 
pictures. E-joumals can include text, audio and video images as well which 
help to easy understand the text. 
11. Save physical storage: Generally an electronic journal has no space 
restrictions, i.e. an e-joumal can publish a greater number of articles and 
lengthy articles compared with a print journal. No shelve space is require to 
store them. 
12. Search capabilities are tremendous: Search based on titles, keywords, 
author, subjects, abstract, article, full text, can be executed to identify the 
journals and articles of interest by the user. Viewing an article's abstracts 
from an e-joumal allows you to judge whether the article is worth using or 
not. 
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13. Multiple simultaneous access: E-joumals can be can be 
simultaneously use by more than one user, which is possible with print 
journals. 
14. Less paper: Paper has many excellent qualities, but electronic version 
of documents consume fewer resources and is easier to manage. 
15. Availability: E-joumals provides 24/7 accessibility and remote access 
to the user. No longer does the patron have to come to the library to obtain a 
copy of the article as they are available at the same time for readers all 
around the world, round the clock across geographical barriers, makes them 
omni present. 
Disadvantages of e-journals 
1. Difficulty in reading computer screens: The main disadvantage of 
electronic journals is the limitations of the computer monitor. This leads to 
problem with reading, particularly over four or five screen. Long reading 
from screen can cause eyestrain. 
2. Reliance on equipments: Unlike print journals, an electronic journal 
needs the 
availability of electricity, telephone system, computers, internet, appropriate 
soft ware and hard ware etc. Though this is not the matter in the developed 
countries, access to these can be a problem for developing countries. 
3. Less permanent: Electronic version of online journal is easy to lose and 
their reliance on soft ware and hard ware makes them impermanent. This is 
a problem both for institutions such as libraries that might want to preserve 
them and for individual as well who wish to maintain their own collection. 
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4. Higher cost: The system needed to display and network needed to 
retrieve electronic articles are added cost to the end user. Access to 
electronic article is easier to monitor than to paper collections. Hence, there 
is more possibility of publishers for collecting free for use. 
5. Complexities for acquisition: Acquiring electronic journals is in some 
way entirely difficult that acquiring print journals. There are license 
agreements to negotiate and librarians end up dealing with vendors whose 
subscription rates and cost models aren't always crystal clear. 
6. Lower quality: Although recent e-joumals may rival a photocopy of an 
article, few rival the original print publication, especially on computer 
screens. These screens have lower resolution than paper and are usually 
smaller than two pages of journals. Sometimes photographs too scanned 
incorrectly. 
7. Frustrating interfaces: - v^nyone who has used computers at all has 
encountered the fioistration being incapable of accomplishing a simple task. 
The same sort of thing can happen to conventional library users, but it is 
often less obvious and frustrating, and very often there is someone available 
to ask what to do manual solutions are often more obvious and easier to 
remember as well. 
8. Requirement to log on: This is at least an annoyance and can lead to 
higher or at least more immediate costs. Requiring a password also raises a 
barrier to use since it requires remembering it. There are also privacy issues; 
electronic access is only private when designed to be so and publishers are 
obviously interested in what and how much material is being used and to 
some extent and by whom. 
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9. Less material available: This is probably the most crucial problem. The 
source material is the key to any successful library whether it is paper or 
electronic. Electronic bibliography databases have essentially achieved 
parity with their paper versions in coverage, but full text journals cover only 
a small percentage of what is available in paper, therefore you will still need 
to use other sources of information except electronic journals only. 
10. Maintenance: E-joumals provide many facilities but it takes more and 
expertise staff to maintain e-joumal finders, records in OP AC etc. 
How we Access to online Journals 
The access to e-joumals through Internet is gaining prominence because of 
the inherent advantages of the Internet over media such as CD-ROMs and 
advancement in web technology. The publishers provide the following 
different types of access mechanisms: 
• Free Access: Access to the electronic version of a journal is free with the 
subscription to the print journal. 
• Exclusive Subscription: Library can have complete access to all the e-
joumals brought out by the publishers without subscribing to its print 
counterparts. 
• Selective Access: Subscribing library chooses a few e-joumals from the 
publishers and pays for them as per agreed terms and conditions. 
• Consortia Access: Institutional access to e-joumals is expensive and not 
many libraries can afford to subscribe to all the e-joumals, particularly in 
developmg country like India. The best solution is to form a consortium of 
institutions having common interests and requirements. This will provide an 
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economic model for the wider accessibility and development of a strong 
information base for the user community. 
On the basis of above, three access modes have emerged for e-joumals:-
A. Remote Access: In this type of model vendor/publisher host their 
journals at their website. When some institute or library subscribes to the e-
joumals through that particular publisher, it is provided right of access. 
Depending on how this right is defined, the patrons of the library can have 
access from set of IP addresses or through library's LAN or even both. 
Publishers grant the right to subscribing library/institution through one of 
the following methods like:-
(i) User-ID and password: The subscriber gets a user-id and password, 
which can be used, from any user terminal in the library, largely restricted 
to one simultaneous user at a time. This is suitable for dial up access users, 
(ii) IP enabled (Intranet): This method can be used by the libraries who 
have intranet based LAN in their libraries or campus. Here publisher's 
server site will recognize and validate the IP address of subscriber's intranet 
server when each time a user logs into publisher's website for a subscribed 
journal. This is a controlled method of access the e-joumals. This method 
can be used by only those libraries who have an intranet based LAN in their 
library or institution. Large 
publishers like ACS (American Chemical Society) and Elsevier find this 
method more secured for both themselves and the library, 
(iii) Combined: Some pubhshers offer combination of both the models. 
This issue is largely decided by publisher policy of how much to keep the 
access upon and how much to restrict. 
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B. On Site Access: In this model, the library can host the e-joumals within 
its campus. Publishers deliver the e-joumals to subscriber through CD-
ROM or through their website or by FTP option. This is more suitable than 
above options because it is more secure to maintain the journal at its end as 
it has paid for the journal (the library) and is used to the ownership concept. 
As library can host the journal within its campus through LAN it offers 
wider and better band width for access than access through internet. 
C. Access through Database: Some publishers have been producing their 
content in an electronic format for years. Access models offered by 
publishers limit the access to their journals, but the users often find articles 
of their interest through database. Over the years, the bibliographical 
database has considered as a users' favorite option for searching and 
locating Information. 
Electronic Publishing 
In the age of information explosion. Information and Communication 
technology (ICT) is progressively replacing the old methods of information 
collection, storage and retrieval. Academic Library System is a major 
beneficiary group of ICT. Over Internet, a teacher can share his knowledge 
with peers in the subject, a researcher can collect information on his area of 
study fi-om anywhere in the world and a student can clarify his doubts 
which may not be possible in the classroom. Further Internet has widened 
the concept of distance education by making the information available from 
faraway places to PCs installed at homes. Educational institutions in under-
developed countries can access the latest information available in developed 
countries through Internet without any time delay. This technology has also 
transformed the process of publishing and distribution of information. 
IntitHliiction 
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Electronic publishing has become a foundation for the new information 
society to get the right information to the right person at the right time. 
These changes in the publishing industry have a direct impact on the 
Academic Library Systems. 
Definitions 
Kist (1989) defined electronic publishing as "the application by publishers 
of a computer aided process, by which they find, capture, shape, store and 
update information content in order to disseminate it to a chosen audience" 
According to F.W Lancaster Electronic publishing is a process where the 
manuscripts are submitted in electronic format, edited, printed and even 
distributed to readers in electronic form by employing computer and 
telecommunication technology. (Lancaster, 1995) 
According to K.C Sahoo Electronic journals is a periodical available on-
line or in CD-ROM format. In an Ej, all the routines of publishing form the 
initial stages of paper submission to publishing and distribution including 
accessing can be performed using electronic media.(Sahoo,2004) 
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Reasons for Developments of E-Publishing 
• Rapid development and wide use of Computer technology 
• Tremendous growth of computer networks 
• Merging of Computer and Telecommunication Technology 
• Development of Information Industry 
Types of E-Publishing Models 
a) Electronic Books (E-Books) 
The book is quiet popular document to meet the academic needs of user 
community. Publishing a book electronically is to achieve quick publishing 
and dissemination of information. A book may not have contemporary 
value that a journal has but it certainly has an archival and reference value. 
A number of encyclopedias do come out on CD-ROM. It is felt that the 
Internet is not a satisfactory platform for publishing full text of documents 
but CD-ROM is appropriate medium for publishing books. Book length e-
text is also available on Floppy disc and CD-ROM, although distribution by 
floppy disc is decreasing due to the convenience and growing popularity of 
CD-Rom. Most e-Texts published on CD-ROM are public domain works 
including encyclopedias. Using the E-publishing 
language on Internet like SGML presented and published attractively with 
multimedia effect especially for documents like Yearbooks, Encyclopedias. 
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b) Electronic Periodicals 
Electronic Periodicals are accessible to all users regardless of geographic 
location. Anyone in the world with services and the proper computer 
software and browser services can access online journals. This accessibility 
leads to a more diverse audience throughout the world as well as a 
readership that may include not only academics, but students and lay 
people. This new media is a vehicle of scientific communication and purely 
a product of scientific research. This category includes electronic journals, 
newsletters, magazines, and discussion lists. Perhaps 
no other area in E-publishing has received more study than the area of E-
joumals. As they apply to scholarly research, are very useful source of 
information for Academic Library System. 
c) Electronic Database 
With the emergence of computers and communication technologies the 
strength of academic information system in the development of modem 
database has taken new shape. 
d) Electronic Publishing on CD-ROM 
CD-ROM has provided new dimension for information storage and 
retrieval. Publishing information mainly abstracting sources are quiet 
common in CD-ROM. 
Although much of the work on e-joumals has concentrated on distribution 
via the Internet, there has been some work on CD-ROM as well. The 
advantages of CD-Rom are: 1 more material can be included, both in terms 
of quantity (650+megabytes) and type (multi-media resources). 1 Full text 
searching is relatively easy to include. 
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e) Print-on-Demand (POD) 
Print-on-Demand is a new method for printing books. It is a mix of 
electronic and print publishing. The book is held by the publisher in 
electronic form and is printed out in the hard copy form only on order. This 
method helps free publishers from the process of doing a traditional print 
run of several thousand books at a time. The technology involves complex 
laser printing systems and electronically formatted text that the printers can 
read. The technology is currently very expensive and the New York Times 
recently reported that Lightning Source, Inc., a leading provider of e book 
fiilfillment, charges publishers over $4.00 per book, which is a higher cost 
per unit than that of small print run. Prices should come down as more 
publishers and retailers purchase the technology. POD is very hot right 
now; in a sense, it is a good intermediary step between the regular method 
of printing paper books and electronic books. However, because POD is 
still a method that uses paper and cannot be delivered as cheaply and 
quickly as electronic books, in the long run, POD could decline in 
popularity when consumers become comfortable with electronic reading 
software and e book reading devices. 
f) Digital Content 
Digital content generally refers to the elecfronic delivery of fiction that is 
shorter than book-length, nonfiction, and other written works of shorter 
length. Publishers of digital content deliver shorter sized works to the 
consumer via download to handheld and other wireless devices. Technology 
used for delivering digital content includes Adobe PDF, XML, HDML, 
WAP (Wireless Application Protocol) and other technologies. The security 
of the data being delivered is the major concern of publishers who want to 
IntnMluction 
ensure they can deliver digital content without the risk of someone copying 
the work and selling or giving away the works. 
g) Bulletin Board 
Miniature form of an online system for a cost effective distribution of 
information in e-forms. Electronic BBS are vital for computer mediated 
communication among computer users. Often devoted to single topics. One 
of the earliest forms of the electronic networking. 
Advantages of E-Publishing 
• Maintenance of Updated Information 
• Speed 
• Global Distribution 
• Retrieval 
• Muhiple Access 
• Manageability 
Disadvantages of £-Publishing 
• High Initial Cost 
• Incompatible Hardware and Software 
• Weak Infrastructure of computer and Communication network 
• Inconvenient to use 
• Delay in release 
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E-journal Consortia 
Knowledge is growing at a fast rate and is becoming multidimensionai in 
nature. It is being produced from all over the world in all languages, all 
subjects and in all forms. 
Due to the voluminous growth of literature no library can afford to procure. 
process or store all the documents required by its users, however rich the 
library may be in order to fulfill their requirements, the libraries are forced 
to procure documents from other libraries. This concept has led to ihe 
emergence of the concept of networking. Consortia is the latest buzz w ord 
emerged by the coming together of a group of libraries for collective 
barging with publisher, distributers or vendors for purchasing librar} 
resources. 
A consortium could be discussed as a group of organization who come 
together to fulfill combined objectives that usefully requires co-operation 
and the sharing of resources. And need to have a clear mutual goal in order 
to ensure their success. The aim should be to deliver "more than the sum oi" 
the individual parts" 
The explosion of information and inadequate library urged the libraries to 
adopt new philosophies and technologies for collection development and 
reduce the costs information. Library Consortium is an Association of a 
group of libraries to achieve mutually the common objective. It is felt that 
the concept of E-Journals consortia can work well the libraries without 
requiring additional fees to access the e-journal. 
\9 
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Definition of Consortia 
A Consortium could be described as a group of organizations who come 
together to fulfill a combined objective that usefully requires co-operation 
and the sharing of resources. And need to have a clear mutual goal in order 
to ensure their success. The aim should be to deliver "more than the sum of' 
the individual parts". A library Consortium formation can be local, regional. 
state, national and inter institutional level. 
Need for library consortium 
The consortium is needed for libraries because of: 
1. Information explosion 
2. Diversity of user needs 
3. Financial crunch 
4. Impossibility of self-sufficiency 
Advantages of Consortia 
Some of the important advantages of the proposed library consortium are as 
Follows: 
• 1. Consortia-based subscription to electronic resources provides access to 
wider number of electronic resources at substantially lower cost; 
• ii.Optimum utilization of funds. 
• iii) Facilities to build up digital libraries 
• iv) Helpful to provide better library services like CAS and SDl 
• iv) Cost Sharing for Technical and training support 
• v) Electronic Journals demand neither library space nor shelling costs nor 
can they be stolen from the library 
:() 
Iiitrodiictioii 
• vi) The consortium have been offered better terms of licenses for use. 
archival access and preservation of subscribed electronic resources, \\ hich 
would not have been possible for any single institution; and 
• viii) Available 24 hours a day, 7 days a week 
• ix) Economy in maintain 
Disadvantages of Consortia 
• Absence of a printed copy of Journals 
• Require training of staffs in handling electronic documents etc. 
• Consortia require high initial investments in licensees and information and 
communication technology. 
• Copyright problems 
• Unreliable telecommunication links and insufficient bandwidth 
• Lack of archiving and back files salability 
• Internet Access id necessary 
• Users are not accepting e-joumals as per with the printed Journals 
Benefits of E-Journals Consortia 
• Scope for electronic archives; 
• Availability and monitoring of usage statistics; 
• Getting deep discounts through joint pricing negotiations - hence low er unit 
cost Of information; 
• can be read anywhere in the world, at any time, by any number of people as 
long as the readers have an internet connection; 
• Also allow the inclusion of audio-visual material as well as the other 
formats and technological innovations that are available on the Internet. 
such as keyword searching; 
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Examples of E-Journals Consortia India 
INDEST - AICTE Consortium (http://paniit.iitd.ac.in/mdest/) 
UGC INFONET (http://web.inflibnet.ac.in/info/ugcinfonet/ugcinfonet.isp) 
FORSA Consortium (Astronomy and Astrophysics Libraries) 
(http://www.iiap.res.in/library/forsa.html) 
CSIR Library Consortium 
http://www.niscair.res.in/Acti vitiesandServices/MajorProjects/majproi.h!m# 
ejoumalconsortia) 
ISRO Library Consortium 
IIM Library Consortium 
HELINET (Rajiv Gandhi University of Health Sciences, Karnataka) 
(http://wv\'W.rguhs.ac.in/hn/newhell.htm) 
ICMR Library Consortium 
I i i t r o d i i c t i i t i i 
Conclusions 
With documents getting published electronically and the Internet resoLirces 
growing at the rate of 20 per cent of a month, the selection of documents is 
going to be a difficult job. The 21st Century librarian will basicalK become 
a resource sharing librarian, whose resources will have no boundaries, local. 
national or international. The services, the librarian can offer to the users, 
will compel them to create new methods of classifying and cataloguing 
internal resources, developing such type of search engine, which specialize 
in certain subject areas only and interlink each bit of information which lias 
relevance to anything else in the universe of knowledge. In this changing 
scenario, the librarian is going to be a highly skilled professional whose 
total commitment would be as navigators to global intellectual resources as 
facilitators, instructors, gatekeepers of knowledge interpreters, evaluators. 
consultants, researchers, information managers, promoters and has 
improved the image of the librarians by playing all the roles successfulU 
So, with the help of the all above discussion we can say that the technologx 
based instruction in the field of education gives rise to playing a special role 
by the academic libraries. 
IntnKliictioii 
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ALIGARH MUSLIM UNIVERSITY 
Aligarh Muslim University (AMU) occupies a unique position amongst 
universities and institutions of higher learning in the country. It was 
established in 1920, and evolved out of the Mohammedan Anglo-Oriental 
College (MAO College) which was set up in 1877 by the great visionary and 
social reformer. Sir Syed Ahmad khan. From its very inception, it has kept its 
door open to the members of all communities and from all comers of the 
country and the world. The Aligarh Muslim University is the realization of a 
vision which was broad, far- reaching and realistic. 
Spread over 467.6 hectares in the city of Aligarh, Uttar Pradesh, Aligarh 
Muslim University offers more than 300 courses in the traditional and modem 
branches of education. It draws students from all states in India and from 
different countries, especially Africa, West Asia and Southeast Asia. In some 
courses, seats are reserved for students from SAARC and Commonwealth 
Countries. The university is open to all irrespective of caste, creed, religion or 
gender. It ranks 8th among the top 20 research universities in india. 
In spite of the establishment of a numbers of universities and institutions of 
higher leaming all over the country, this university has been maintaining its 
national and intemational character as an institution of excellence. It has more 
than 28,000, students, 1,342 teachers and some 5,610 non-teaching staff on its 
rolls. The university now has 12 faculties comprising 98 teaching 
departments, 3 academies and 15 centres and institution. A special feature of 
the university is its residential character with most of the staff and students 
Profile of Institution 
residing on the campus. There are 19 halls of residence for students with 80 
hostels. 
Apart from the conventional Undergraduate and Post graduate courses in 
Social Sciences, Sciences and Humanities, the university keeps pace with the 
nations growth by offering facilities for specialized learning in areas of 
technical, vocational and inter- disciplinary studies. It has the Zakir Hussain 
College of Engineering and Technology, Jawaharlal Nehru Medical College, 
Dr. Ziauddin Dental College, Institute of Ophthalmology, Food Craft 
Institute, Interdisciplinary Biotechnology Unit, Centre of Advance Study in 
History, Department of West Asian Studies, Centre of Wildlife, Centre for 
South African & Brazilian Studies, Department of Islamic Studies, Academic 
Staff College, Women's College, Ajmal Khan Tibbiya College, University 
Polytechnic separately for boys and girls and Computer Centre etc. 
The university has opened two new centres of study outside Aligarh w.e.f. 
2011 at Murshidabad, West Bengal and Mallapurum at Kerala state. At 
present teaching facility of MBA and Integrated Law course is available in 
these two centres. It is projected that in ten years down the time line both the 
centres will have more than 10,000 students each in advance study and 
research. 
27 
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FACULTIES 
The University has 12 Faculties viz. 
1. Faculty of Agricultural Sciences 
2. Faculty of Arts 
3. Faculty of Commerce, 
4. Faculty of Engineering & Technology 
5. Faculty of Law 
6. Faculty of Life Sciences 
7. Faculty of Medicine 
8. Faculty of Management Studies & Research 
9. Faculty of Science 
10. Faculty of Social Sciences 
11. Faculty of Theology 
12. Faculty of Unani Medicine 
1. Faculty of Commerce 
Department of Commerce 
The Department of Commerce is one of the premier departments of Aligarh 
Muslim University. It was established in 1946. Prof. M. Shafi was the first 
Head of the Department. At present its Chairman is Prof. S.U. Farooqui. The 
department offers the following academic programmes: 
28 
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1. Bachelor of Commerce B.Com. (Hons.) 
2. Master of Commerce (M.Com.) 
3. Master of Finance & Control (MFC) 
4. Master of Tourism Administration (MTA) 
5. PG Diploma in Business Finance (PGDBF) 
6. PG Diploma in Banking, Risk & Insurance Management (BRIM) 
7. Ph.D. in Commerce 
The contribution of the Department in the advancement of Research has been 
significant. The department of Commerce is providing research facilities to 
both Indian as well as Foreign Nationals. More than 70 Indian as well as 
Foreign Nationals are pursuing Ph. D. Progammes in the Department. Further 
the Department has two specializations in the areas of International Business 
and Finance & Accounts. 
During the past decades the department has made valuable contribution to the 
development of Commerce and Management education in the country. The 
Alumni of the Department are holding important Managerial and Financial 
positions in prestigious organizations both in Public and Private Sectors, 
Banks and Multinationals. Besides, the Department has provided expertise in 
teaching and research to a number of countries including USA, UK, Japan, 
Iraq, Nigeria, Sudan, Zambia, Tanzania, Saudi Arabia, Ethiopia and 
International Agencies like United Nations Industrial Development 
Organizations (UNIDO) etc. Faculty members of this Department have been 
awarded International Fellowships like Commonwealth, Fulbright, UGC 
Cultural Exchange Awards for studies, delivering lectures and conducting 
research abroad. 
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2. Faculty of Management Studies and Research 
The genesis of the Faculty of Management Studies and Research goes back to 
the Department of Economics from where a separate Department of 
Commerce was created in 1944 which developed into the Faculty of 
Commerce. The Department of Business Administration was created in 1972 
as a part of Faculty of Commerce. 
A separate Faculty of Management Studies & Research was created in March 
1996 to cater to the growing academic needs of the students of management 
studies. At present there is only one department of study under this Faculty. 
The faculty plans to expand and establish five more departments once the 
New Management Complex is fiinctional. The Faculty runs the PhD 
programme in collaboration with the All India Management Association, New 
Delhi for the working executives and the academicians. 
Department of Business Administration 
AMU has been at the forefront of the development of management education 
in India. Efforts were initiated in 1965 and a one-year Diploma in Business 
Administration was started under the aegis of the Department of Commerce. 
In 1969, it was replaced by a three-year part-time Diploma Program in 
Business Management (DBM), which was converted in a part-time, three-year 
program leading to the Master of Business Administration (MBA) in 1972. In 
the same year, a separate Department of Business Administration was created. 
The three year part-time MBA program was further upgraded into two year 
full-time MBA in 1976. 
The department also laimched one Post Graduate (Full Time) Diploma in 
Islamic Banking and Finance 2010. Two part-time, P.G. diploma courses, one 
each in Marketing Management and Personnel Management, were introduced 
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in 1984. The Master of Business Administration (International Business) 
program, introduced in 1993. Regular Ph.D. programs in Business 
Administration were also started along-with the creation of the Department. 
Apart from all these degree and diploma courses, PhD in Business 
Administration through distance learning mode is also offered in 
collaboration with All India Management Association (AIMA) executives, 
managers, central & state government and military personnel etc. This 
program has received an overwhelming response. 
Profile of Institution 
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CHAPTER-3: 
REVIEWS OF RELATED LITERATURE 
Research refers to a search for knowledge. It is a systematic 
method for the original contribution of various steps. The foremost step 
is the definition of the research problem. Once it has been formulated by 
the researcher, he/she should undertake extensive survey of related 
literature connected with the problem. The literature search is a key 
starting point for any research process and it assist the research to 
identify previous and present research projects and provides valuable 
knowledge for the understanding of the theoretical and methodical issues 
surrounding the research topic. 
Review of related literature is a very important part of any studies as its 
enable us to know what other researchers are available in the related 
area. 
Literature review gives an overall view of what has been done by other 
researchers in the same field of study. Its ultimate goal is provide up to 
date information on a particular area during a certain period. 
In this chapter, overall reviews of the studies have been presented in 
chronological order, related to the topic of dissertation. The investigator 
reviewed only those studies, which are similar are to the study. 
Singh, Rowland and Meadows (1996)^ Conducted the study entitled 
"Electronic journals on library and information science" The purpose of 
the study is that Librarians and information workers obviously are 
interested in electronic journals as a means of providing information to 
their customers. At the same time, members of the profession are 
becoming increasingly interested in accessing electronic journals that 
relate to their own specialist concerns. Looks at well-established 
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specialist library and information titles which are currently available 
online. Compares the nature and content of these electronic journals with 
those of major library and information journals available in printed form. 
This gives rise to the query whether current differences between printed 
and electronic journals in terms of content and approach are likely to 
continue in the future. 
Nisonger (1997) Introduces and analyses basic library collection 
management issues regarding electronic journals, including selection, 
budgeting, policy making, collection evaluation, and 
preservation/archiving. He Argues in his article "Electronic journal 
collection management issues" collection building, that staffing and 
budgeting for electronic journals can be organized on subject-based or 
format-based approaches, or some combination of both. Electronic 
journals are selected through the same three-stage process used for print 
journals: identification, evaluation, and selection. Most of the traditional 
criteria for print journals are also applicable to electronic journals, but 
additional criteria are superimposed on them. The cancellation and 
weeding of electronic journals have not been addressed by the 
profession, but will assume more significance in the future. There is a 
need for new client-centred evaluation methodologies that focus on 
availability emd accessibility rather than ownership. 
Ashcroft, Langdon (1999)^ Conducted the study on "Electronic 
journals and university library collections" and they given the 
advantages of electronic publishing and the benefits of electronic 
journals, this paper comments on a research project which investigates 
benefits of and barriers to the purchase of electronic journals in 
university library collections in the UK and North America. The 
methodology included surveys of those involved in serials provision in 
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university libraries. More detailed information is being obtained via 
follow-up interviews. Research findings demonstrate the growth of 
electronic journals, and their benefits. The issues of access to electronic 
journals in university libraries, including availability, methods of access 
and delivery options, promotion and evaluation are discussed. The 
various cost factors are considered, including site licence issues, 
purchase decisions, and consortia purchasing. Archiving issues are 
discussed. Conclusions highlight current considerations affecting the 
purchase of electronic journals in university collections 
Black, Robinson (2000)'* examined the use of print journals in an intra 
campus exchange program and its implications on e-journal 
subscriptions in the Library of Health Science and the Science Library at 
the University of Illinios. The study revealed that the use of exchange 
program started between the two libraries was steady at LHS and 
sporadic at Science. The exchange titles were ideal for electronic 
subscription due to their increasing demands. However, the study 
suggests that print journals provide a mode of access that has certain 
benefits. They provide the professional option for many faculties to stay 
abreast with their research. Though many patrons prefer e-joumals, they 
may not be possible to due to financial constraints. 
Brock (2000)* Investigates about the Managing Electronic journal in 
her article "Managing Electronic journals- the Ideal World Versus 
Reality" Over the past year South Bank University has seen a huge 
growth in its access to electronic journals, with the number of titles 
increasing from around 800 to over 2300, which far exceeds the number 
of journals held in print format. Other universities are following a similar 
pattern and as a consequence most are experiencing problems. 
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Fundamentally, the ideal world of electronic journals is very different 
from reality and this article discusses some of these issues. 
Ashcroft, Mclvor (2001)* Conducted the study under the article 
"Electronic journals: Managing and educating for a changing culture in 
academic libraries" With the requisite IT infrastructure now becoming 
commonplace in academic institutions, electronic journals are becoming 
an established component of academic life, but the management of 
electronic journals cannot yet be considered trouble-free. This latest 
research project at Liverpool John Moores University focuses on the 
evaluation and promotion of electronic journals in academic libraries in 
the UK and in North America. The aim is to highlight any significant 
differences in the way that elecfronic journals are managed and to 
identify successes in order to establish "best practice". Several issues 
emerge from the research. For electronic journals to become a significant 
alternative to the print version there needs to be a recognition that the 
introduction of elecfronic journals will impact on working practices and 
staffing requirements, requiring more technical skills and competencies 
and changes in management priorities. Furthermore, electronic journals 
are still a "moving target", making realignment even more difficult and 
posing awkward questions for decision makers as to the best way 
forward. The whole process of electronic journal development requires 
effective management of change. Interoperability would seem to provide 
the key to many of the issues involved. All of these factors influence the 
changing arena of LIS education. 
Gyeszly (2001) Under the discussion on "Electronic or paper journals? 
Budgetary, collection development, and user satisfaction questions" She 
argues that the escalating price of the rapidly growing number of 
electronic journals, databases, indexes, and books, along with 
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traditionally published print subscriptions and monographs, will soon 
force library administrators and collection development officers to make 
decisions between electronic or print products in the new millennium. 
The increasing costs of the dual format subscriptions or indexes are 
unfeasible and perhaps even unnecessary from the users' point oi view in 
the disciplines of political science and economics. The researcher 
compared the annual subscription prices and the percentage increases of 
the 203 core printed journals with their electronic counterparts in the 
disciplines of political science and economics during the 1998-2000 
academic years. The complete list of electronically available titles was 
identified and priced, then titles costing greater than $500 were 
separated. The electronic use statistics were examined for the expensive 
serials, based upon the numbers of hits cumulated by users' requests via 
the Web sites of the Texas A&M University Libraries. After the pricing 
information and use statistics for both electronic and printed resources 
were produced, the researcher had a clear answer to the electronic and 
paper dilemma. 
Masooin, Monawwer (2003)* Conducted a study on e-joumals in 
digital environment. Over the years there been a rapid rise in the number 
of e-joumals. In most of the cases these journals are available free to 
print subscribes. The management of e-joumals raises a new set of issues 
needing urgent attention. The issues surrounding could be resolved 
through collective efforts and cooperation of librarians, publishers and 
the vendors of e-joumals. 
John (2004)' Under the title "e-joumals redux" that when academic 
joumals in electronic format were introduced, librarian eagerly 
anticipated a drop in widely escalating joumal prices. As publishers 
incur no paper costs, no mailing cost, and no significant additional 
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production costs in distributing an electronic equivalent to their paper 
journals. However to date the crises in rising serial costs has not been 
alleviated by the availability of electronic journals. 
Johnson (2004)**' In her article discussed about the introduction of 
electronic journals and electronic versions of journals has made serials 
collection management more complex. Libraries may want to offer a 
particular journal in both print and electronic formats, but find that it is 
often not financially feasible. More publishers are charging separately 
for the print or electronic versions or charging a higher price for both 
bundled together. As budgets become tight, librarians are having to 
choose between one format or another. In order to make the decision 
about what format to purchase, librarians need to know the format 
preferences of the users. To determine these preferences, library 
professionals can use several methods, such as user surveys, usage 
reports, and educated guessing. 
Abdulla (2005)" The case study entitled "The development of 
electronic journals in the United Arab Emirates University (LAEU)" 
seeks to reflect upon the short history and rapid development of 
electronic journals (e-joumals) at the United Arab Emirates University 
(UAEU). It describes the scope of the journal migration project and its 
impact on library operations. UAEU (with over 16,000 students) is the 
flagship university in the UAE, and much farther along in the transition 
to electronic-only access to journal literature than most libraries in the 
Arab world. 
The article begins with background information on UAE and its 
academic institutions, then discusses the development of e-joumals at 
UAEU starting with the rationale and decision to cancel print journals 
and move to an all-e-joumal collection. 
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The author shows that e-joumals have added enormous resources to the 
collection, improved service, enhanced access to journal literature, 
increased its usage, and decreased the demand for document delivery of 
single articles. The author also indicates the challenges of offering e-
joumals as "bundled" packages and UAELTs concern about the library's 
inability to remove irrelevant titles, control cost, and retain the freedom 
to make changes on its journal collection. 
Patra (2006)" This case study seeks to discuss the author's experience 
of providing e-joumal services to the scientists at the Central Glass and 
Ceramic Research Institute - a centre of excellence in the field of glass 
and ceramics situated in Kolkata, India. It describes the developmental 
activities involved in providing user access to the e-joumals and its 
impact on library operations. 
The article of the above author provides background information on the 
Central Glass and Ceramic Research Institute and its parent body, the 
Council of Scientific and Industrial Research, and then goes on to 
discuss the development of e-joumal services within the library of the 
Institute. 
The author shows that providing training to the staff as well as library 
users and managing services of the e-joumals were the most important 
issues. The author also shows that e-joumals have added enormous 
resources to the collection and improved the service of the library, 
enhanced access to joumal literature, and decreased the demand for 
photocopy services as well as document delivery of single articles 
Zainab, Huzaimah and Ang (2007)*^ Conducted the study on the topic 
"Using joumal use study feedback to improve accessibility". Electronic 
Library, and the purpose of this research is to examine users preference 
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and use of electronic journals in general, especially those published in a 
hosting system, Electronic Journal of the University of Malaya (EJUM) 
For this study the author utilized the survey method and employed an 
online questionnaire as the data collection instrument. A list of 330 users 
who registered with EJUM was selected and an e-mail was sent to each 
with an invitation to complete the survey form linked to their mail. A 
total of 140 responses were returned, out of which 102 responses were 
usable. 
The electronic journals are used for searching new information, reading 
full-text articles, reading abstracts, and browsing the table of contents. 
Users are led to EJUM by chance while browsing the internet (41.8 per 
cent) when searching using Google, through citations obtained from 
conference papers, from articles or citations in databases. About 50 per 
cent of respondents rated the journals as "good" and 20.6 per cent rated 
"fair". Respondents prefer keywords (28.9 per cent) and title (24.3 per 
cent) searches. The majority of respondents (70 per cent) prefer articles 
in PDF. The majority of respondents read the abstracts first to determine 
relevance before downloading the articles. Respondents believe that 
electronic journals will either co-exist with print journals (46.2 per cent) 
or replace the print journals (25.5 per cent) or supplement (25.5 per cent) 
them. Users indicate the fiinctions and features preferred in electronic 
journals. 
Moghaddam (2008)" Initiated a study on "Preserving scientific 
electronic journals: a study of archiving initiatives". And this paper seeks 
to review the archiving initiatives of scienfific journals created and 
supported by various organizations or institutions. 
A review of nine archiving initiatives including JSTOR, Portico, E-Print 
Repositories, Open Access Model, LOCKSS, OCLC Digital Archive, 
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JISC Pub Med Central and KB e-Depot was carried out. The paper 
focuses mainly on the initiatives by employing an analytical approach. 
He analyze that there is a wide range of archiving initiatives around the 
world, making it difficult for the author to carry out a comprehensive 
review. Nevertheless, limiting its focus to the nine existing initiatives, 
this paper provides a useful overview. 
Moghaddam, Talawar (2008)*^ Conducted the study entitled "The use 
of scholarly electronic journals at the Indian Institute of Science: a case 
study in India". The purpose of this paper is to investigate the use of 
scholarly electronic journals at the Indian Institute of Science. 
The paper examines the methodology and results from a questionnaire-
based survey of networked electronic services in India at the Indian 
Institute of Science (IISc) libraries, serving a variety of disciplines. A 
random sample of the main cohort was selected and, during five months 
from January 2004 until May 2004, 700 copies of the questionnaire were 
distributed among 40 departments of IISc; 397 completed and valid 
questionnaires (56.7 per cent) were received. 
The results showed a growing interest in electronic journals among the 
users at IISc. Electronic journals were mostly used for research needs 
and PDF was the most preferred format. The fact that users have free 
access to electronic journals at all hours from their own computers seems 
to be the most appealing feature. 
There are many factors that may affect the use of scholarly electronic 
journals. An attempt is made in this study to see how these resources are 
being used in a multi-disciplinary institute in India. Limiting its focus to 
one institute, this paper provides usefiil empirical evidence for library 
staff and the research community. 
Lastly the author assumed that the results of the study will be useful for 
library staff at IISc and similar institutes in India. 
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Khan, Naved Ahmad (2009)*^ Conducted a survey study to find out 
the level of awareness and use of e-joumals by the researchers of the 
Aligarh Muslim University (AMU) and the Banaras Hindu University 
(BHU) - both central universities funded by the Universit> Grants 
Commission. In order to this a well-structured questionnaire is 
administered to the research scholars of the AMU and BHU to collect 
data regarding the use of e-joumals. 
The survey done by both the Author/Researchers has reveals that most of 
the research scholars are aware of the availability of e-joumals and 
largely use them for reference purposes in their research work. They 
fiilly agree that with the usage of e-joumal the quality of research work 
improves with enrichment of appurtenant contents and materials leading 
to high-quality manuscript. It is however found that lack of training is 
the obstacle in proper and full utilization of e-joumals. 
Kaur, Verma (2009)*^ Conducted a study "Use and impact of 
electronic joumals in the Indian Institute of Technology, Delhi, India" 
The main aim of this paper is to describe the use of electronic resources 
and services provided at the central library of Indian Institute of 
Technology, Delhi. The paper is focused to know who these electronic 
information services users are, how often they use the services and the 
place where the information is accessed. Also, the users are asked to give 
their preferences between an electronic and print joumal format. 
The authors questionnaire method is used for collecting the data from the 
users (i.e. undergraduate, postgraduate, research scholar and faculty), 
categories-wise. 
It has been found that usage of e-joumals is increasing; this is due to 
awareness among the users about the library e-resources and services. 
Owing to an easy access available at various places in the institute, users 
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are accessing these resources at hostels and departments more as 
compared to the library. The users coming to library have decreased. 
Kanadiaya, Prayatkar and Akbari (2009)** explained different 
factors related to the e-joumals such as definitions, importance, histor>. 
latest trends and access of e-joumals. Some other issues such as 
advantages, burning issues, challenges to the present and future LIS 
professionals, the selection issues, acquisition procedures, process of 
accessing and archiving of e-joumals, etc. have also been explained. The 
authors suggest that while subscribing to e-joumal, first of all their 
importance in the library, available space, equipments to utilise e-
joumals information in electronic form, etc. have to be kept in mind. 
Main attention should be paid to joumals that library subscribes to in 
print form, in order to provide required useful information. 
Chirra, Madhusudhan (2009)*' Setup a study regarding the paper "use 
of electronic (e)-joumals by doctoral research scholars of Goa 
University, Goa (India)". The main aim is to know the use of e-joumals 
for research work. Further, the study aims to highlight the problems in 
accessing e-joumals, degree of utilization, and influence of e-joumals on 
research work. 
A survey is conducted through a stmctured questionnaire circulated 
among 100 doctoral research scholars (PhD) in Goa University and the 
response rate is found to be 96 percent. The responses received from the 
doctoral research scholars to 16 questions is presented in the form of 
tables and figures and analyzed by using a simple method of calculation. 
Stratified accidental random method is used for selection of respondents. 
The paper arrives at the following conclusions: the e-joumals have 
become vital part of information for research work. This study helps in 
knowing the importance and use of e-joumals in comparison to printed 
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journals particularly for the research community. Most of the 
respondents are accessing e-joumals from the Department Computer 
Labs for their research work and e-joumals meet the instant desire of 
users to have an access to information. Springer & Kluwer is the leading 
publisher. Boolean Search is the most popular advance search technique. 
The study shows that there is need for user orientation for efficient 
searching of e-joumals. The most common problem faced by the 
respondents is that there is difficulty in accessing flill text and many of 
the respondents are not satisfied with the Internet facilities available in 
Goa University and they provide some constructive suggestions for 
improving the accessing of e-joumals. 
Zimerman (2010) Conducted a study on "Periodicals: print or 
electronic?" And the purpose of this paper is to describe how the tipping 
point may have been reached with regard to the transition of periodicals 
between print and electronic. The literature search encompassed articles 
on the transition of periodicals between print and electronic status. 
He argues that the libraries will soon have to decide, based on budget, 
what is affordable in terms of periodicals. Vendors are integral to this 
process and libraries need to negotiate skillfully with them in order to 
keep costs in line. Electronic resources will serve researchers well, since 
they provide easy computerized access (searching, cut and paste) to 
materials previously only found in print. 
Kaur (2011)^ * Dealt with an article to examine the impact of e-joumals 
on university libraries in terms of resources, staffing, space, technical 
services and equipment. I order to go a fair result he discovered a well-
stmctured questionnaire was designed to collect the data for the present 
study. A thorough survey of the literature was done to examine the 
findings of the earlier relevant studies. 
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The results of the survey provide useful information regarding the impact 
of e-joumals on subscription to e-joumals, infrastructure, staff, space, 
technical services, photocopying, inter-library loan, library use and 
reference services. 
Gupta (2011)" Conducted a study to analyze the use of electronic 
journals from the INFONET consortium by faculty and research scholars 
of physics and chemistry at Kurukshetra University, India. The paper is 
based on the results of a questionnaire distributed to all the teachers and 
research scholars of the two departments. 
The main findings are that the respondents are more attracted towards e-
joumals than print journals. However, they depend more on open-source 
materials than those available via INFONET. Respondents also 
identified the need for training in using e-resources and retrieving 
information from them from time-to-time. 
Clamroch (2011) Conducted a study to examine what factors are 
considered by college and university libraries in Indiana when making 
the decision to cancel subscriptions to print journals when an electronic 
equivalent is available. The study also looks at who the primary decision 
makers are in this regard. Libraries at public and private institutions of 
varying sizes were included in the study. For this study he setup an 
online survey was sent to seventy-three libraries in the consortium, 
Academic Libraries of Indiana. Structured interviews with administrators 
at nine libraries were also conducted. 
He finds some drasting results in Academic libraries in Indiana use 
subscription cost, redundancy of formats, student preference, budget 
reductions and usage as the primary factors in cancelling print journal 
subscriptions in favour of their electronic counterparts. There is also a 
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preference for the electronic format for new subscriptions even when a 
print version is also available. 
The study indicates that subscription cost is the most important 
consideration in the journal cancelation process with other factors also 
having an effect on the preference of libraries for electronic versions of 
journals. The study also shows that libraries at public and private 
colleges and universities are at different stages of moving away from 
print to an online-only journal format. At the same time, there is 
consensus that a small collection of print titles will still be needed. The 
primary decision-makers are librarians, faculty, and library 
administrators. 
Naushad AH, Nisha (2013)^ '* Conducted a study on the "Awareness 
and use of e-joumals by IIT Delhi and Delhi University library users" to 
examine this study a survey research was conducted to access e-joumal 
use among IIT Delhi and Delhi University users. A stratified random 
sample method was used for selection of respondents. The survey was 
conducted through a structured questionnaire taking a random sample of 
300 users (PG and PhD) from different disciplines of IIT Delhi and Delhi 
University libraries and the response rate was 66.66 per cent. The 
questionnaires were administered personally among the users of IIT 
Delhi and Delhi University during the survey period (March-May 2011). 
From this survey it was found that most of the users are aware of e-
joumals and they are not only using them for building and updating their 
knowledge but also for collecting relevant material for their study and 
research purposes as information can be acquired expeditious] > through 
e-joumals. The main aim of consulting these journals is for retrieving 
information regarding research, publishing research papers and 
manuscripts, assignments, presentations, seminars, and largely to update 
their ovm knowledge. However, this study also reveals several inherent 
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problems especially with the use of e-joumals e.g. slow downloading as 
revealed by maximum IIT Delhi and Delhi University users. Other 
mechanical deficits like non-availability of a particular issue, lack of 
training and limited access to terminals are also present while using e-
joumals. 
Tripathi (2013)^ ^ Discussed in their paper regarding "'Consortia 
Initiatives in Higher Education Libraries in India" The purpose of this 
chapter is to highlight the activities of various library consortia 
functioning across India. A questionnaire was used to collect information 
for the present study from Indian consortia and their web sites were also 
visited to collect data. The study ascertains that consortia approaches 
help libraries financially and save money through collective access to 
databases and e-resources as opposed to individual subscriptions. It also 
suggests that different consortia can be merged to form a single one 
across a country and provide services to the users. The analysis has been 
done on the basis of approximate subscription prices conveyed by 
vendors through oral communications. The chapter highlights how 
libraries can function in consortia mode to enhance their services to users 
in the face of dwindling budgets and spiraling costs of scholarly journals 
and databases. The chapter analyzes and demonstrates that consortia 
agreements can lead to more judicious expenditure by libraries and 
suggests areas for further research to gain deeper insights into the 
activities and functioning of various consortia. It also makes suggestions 
about formation of a nation-wide collaboration to maximize savings and 
avoid overlapping access through a number of consortia. 
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CHAPTER 4: METHODOLOGY 
This chapter deals with the methodology used in the study and has been 
discussed under the following headings :-
1. Statement of problem 
2. Scope 
3. Objectives 
4. Hypotheses 
5. Pilot survey 
6. Methodology 
7. Sample population 
8. Variables taken 
9. Data collection Procedure 
10.Data analysis method 
1. Statement of the problem 
The problem for the present study is entitled "Use and awareness of 
Electronic Journals by the P.G Students and Research Scholars of 
Faculty of Commerce and Faculty of Management Studies A.M.U., 
Aligarh: A comparative study". The problem was selected by the 
investigator to get an idea about the use of e-joumals by the Students 
and Research Scholars of Faculty of Commerce and Management 
Studies. 
2. Scope 
The main purpose of the study entitled "Use and awareness of Electronic 
Journals by the P.G Students and Research Scholars of Faculty of 
Commerce and Faculty of Management Studies A.M.U., Aligarh: A 
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comparative study" is to find the usage of e-joumals in tlie faculty of 
commerce and management AMU, Aligarh. The investigator identifies 
some of the major limitations such as: 
• The present study consists of only the e-joumals users. 
• The geographical area is restricted in the faculty of commerce and 
management AMU, Aligarh only. 
3. Objective of the study 
Every work is incomplete if there is lack of an objective. The work done 
without objectives is always meaningless. So for appropriate and 
meaningful work an objective is necessary. The objectives determined 
for this study are: 
• To examine the level of information of e-joumal by the students 
and research scholars of Faculty of Commerce and Faculty of 
Management Studies AMU., Aligarh. 
• To know the place from where students and research scholars 
access e-joumals. 
• To find out the purpose of using e- joumals. 
• To find out the most relevant used joumals being referred by 
students and research scholars. 
• To study the research output after usage of e- joumals by students 
and research scholars. 
• To study the user satisfaction pertaining to e-joumals availabil ity. 
• To study the problems faced by students and research scholars in 
accessing e-joumals study the user's satisfaction. 
Methodology 
• To know about the popularity of form of journal i.e. print and e-
joumals among the students and research scholars of Faculty of 
Commerce and Faculty of Management Studies. 
• To know the problems faced by the students and research scholars 
while using print and e-joumals. 
4. Hypotheses 
There is no doubt that hypotheses are important and indispensable tools 
of a scientific study. In lack of hypotheses no scientific study can be 
completed. Hypotheses are the working instrument of the theory, which 
can be tested and shown to be probably true and false. It is the 
hypothesis which makes the way for solution of the problem. 
i) Majority of the students and research scholars of Faculty of 
Commerce and Faculty of Management studies are aware of e-joumals. 
ii) Majority of the students and research scholars of Faculty of 
Commerce and Faculty of Management studies access e-joumals from 
their department labs. 
iii) Majority of the students and research scholars of Faculty of 
Commerce and Faculty of Management studies are aware of e-joumals 
consortium. 
iv) Majority of the students and research scholars of Faculty of 
Commerce and Faculty of Management studies are facing problems 
while accessing e-joumals. 
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V) Majority of the students and research scholars of Faculty of 
Commerce and Faculty of Management studies are facing problems 
regarding limited access terminals. 
5. Pilot Survey 
Study preceding the main study usually to check the visibility of the 
study design is known as pilot study or survey. A pilot survey was 
undertaken to the collect relevant information necessary to frame the 
present questionnaire. Some information was collected by interv iewing 
the students and research scholars of Faculty of Commerce and 
Management in AMU. This type of the study is helpful to make relevant 
question and modify the question framed for the purpose. 
6. Methodology 
There are several techniques available for collecting data. Methodology 
has its own importance in scientific investigation because objectively in 
any research investigation cannot obtained unless it is carried out in very 
systematic and planned manner. Methodology is a way to systematically 
solve the research problem. Scientific investigation involves careful and 
proper adoption of research design, use of standardized tool and text, 
identifying adequate sample by using appropriate sampling techniques, 
appropriate methods for collecting data and then after careful tabulating 
of the data and the use of appropriate statistical techniques of analy zing 
the data. The investigator conducted the present study using 
questionnaire, personal interview and observation methods. 
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1) Questionnaire Method ''6 *:•--'.''"I^v^V 
Questionnaire method is called the heart of the survey. Questionnaire is a 
tool to collect data from large and widely scattered population groups. 
The important method is to take care in the designing of question. This 
method consists of a careful translation of the objectives of study into a 
set of questions. The question are formed in such a way that the relation 
of one question to another can be readily apparent to the respondent 
question sequence must be clear. In survey studies, two type of 
questionnaire are used to collect relevant data. 
i) Open ended Questionnaire- The open-form or unrestricted 
questionnaire calls for a free response in the respondents own 
word. The open form questionnaire probably provides for greater 
depth of response. The respondent reveals their frame of reference 
and possible the reason for their responses freely. 
ii) Closed ended Questionnaire- Questions that call for short, check 
mark response are known as the restricted or close- form 
questionnaire. Here the respondents mark a yes or no, write a short 
response, or check an item from the list of suggested responses. 
The questionnaire used both open and close type item according to 
the nature of questions. 
2) Interview Method 
The interview is in a sense and oral questionnaire instead of writing the 
responses; the interviewee gives the need information orally and face to 
face. Interviews are used to gather information regarding and individual 
experience and knowledge users opinion beliefs, and feelings. This 
method is more direct. The investigator used personal interview 
generally in a face to face contact to the other person or respondents. 
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3) Observation Method 
When observation is used in a qualitative research, it usually consists of 
detailed notation of behaviour. Observation is a way to collect primary 
data. Observation is purposeful, systematic and selective way of 
observing and analysing to an interaction or phenomenon as it takes 
place. Observation is the best approach to collect the required 
information in an efficient manner. 
7. Sample Population 
The total to 100 questionnaires ware distributed among the students and 
research scholars of Faculty of Commerce and Management Studies. The 
total number of 90 filled questionnaires were administered out of 100 by 
the students. Out of 90 questionnaires filled by the students, 50 were 
selected from Faculty of Commerce and 40 were selected from Faculty 
of Management Studies for the data analysis. 
8. Data Collection Procedure 
For the present study the investigator visited Faculty of Commerce and 
Management Studies to collect the required data. Questionnaires were 
distributed to the students and research scholars and filled in 
questionnaires were collected from the respondents. 
9. Data analysis 
The data collected through the Questionnaire method were organized and 
tabulated by using statistical method, and data was compared for analysis 
using percentage method. 
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CHAPTER-5: DATA ANALYSIS AND INTERPRETATION 
In users studies, after the data have been collected, the investigator 
turns to the task of analysing the data and interpreting the results. The 
analysis of data requires a number of closely related options such as 
establishment of categories, applications of these categories to raw data 
through coding, tabulation, drawing, statistical inferences and 
summarizing of data to obtain answer to the problem of research. The 
collected data are analysed by using various statistical method. After 
analyzing the data, the investigator tests the hypotheses and arrives at 
generalizations and builds a theory. This process is known as 
"Interpretation" 
This chapter deals with analysis and interpretation of the data collected 
through the questionnaire. Out of 291 P.G students and research scholars 
of Faculty of Commerce, 55 questionnaires were distributed and 50 filled 
questiormaires were received back. While, out of 227 P.G students and 
research scholars of Faculty of Management Studies, 45 questionnaires 
were distributed and only 40 questionnaires were received back. 
The investigator selected the entire received questionnaires for analysis of 
the data. 
Faculty of 
Commerce 
Faculty of 
Management 
Total No. of 
Students 
291 
227 
Questionnaire 
Distributed 
55 
(18.9%) 
45 
(19.8%) 
Questionnaire 
Administered 
50 
(90.90%) 
40 
(88.88%) I 
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The above data shows that 55 questionnaires were distributed to P.G 
students and research scholars of Faculty of Commerce. Out ot which 50 
questionnaires were returned back which constitute 90.90% of the total 
distributed questionnaires. While 45 questionnaires were distributed to 
the P.G students and research scholars of Faculty of Management Studies, 
out of which 40 questionnaires were returned back which constitute 
88,88% of total distributed questionnaires. The investigator has selected 
all questionnaires for analysis. It is clear from the above table that the 
response rate is very high. This primarily due to fact that students take 
interest in such activities. 
TABLE-1 
Awareness of e-journals 
S.NO. 
1 
2 
Awareness 
Yes 
No 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
46 
(92%) 
04 
(08%) 
50 
Faculty of 
Management 
33 
(82.5%) 
07 
(17.5%) 
40 
Total 
79 
(87.77%) 
11 
(12.22%) 
90 
It is clear from the table that 92% of the respondents of Faculty of 
Commerce are aware about e-joumals, while only 8% are not aware of e-
joumals. 
In the Faculty of Management Studies 82.5% Student and Research 
scholars are aware of e-joumals, while 17.5% are not aware about e-
joumals. 
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From the above analysis we can say that in both the faculties majority ol 
the students are aware about the e-joumals. 
TABLE-2 
Preferred Form of Journal 
S.NO. 
1 
2 
3 
Form 
Print 
Electronic 
Both 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
12 
(24%) 
22 
(44%) 
16 
(32%) 
50 
Faculty of 
Management 
13 
(32.5%) 
19 
(47.5%) 
08 
(20%) 
40 
Total 
25 
(27.77%) 
41 
(45.55%) 
_ _ „ _ ^ ^ 
(26.66%) 
' "90 
The above table shows that in the Faculty of Commerce 24% prefer print 
form of journal, 44% prefer electronic form and 32% use both forms of 
journals. 
27.77% of students and research scholars are using print journal in the 
Faculty of Management Studies, 45.55% prefer electronic form of journal 
and 26.66% are using both the forms of journals. 
Electronic form of Journal is highly using by the students of both the 
faculties as compare to print journals. 
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S.NO. 
1 
2 
3 
4 
5 
TABLE-3 
Frequency of Using Journals 
Frequency 
Daily 
Weekly 
Fortnightly 
Monthly 
Rarely 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
08 
(16%) 
16 
(32%) 
03 
(06%) 
09 
(18%) 
14 
(28%) 
50 
Faculty of 
Management 
11 
(27.5%) 
14 
(35%) 
03 
(7.5%) 
02 
(05%) 
10 
(25%) 
40 
Total 
19 
(21.11%) 
30 
(33.33%) 
06 
(6.66%) 
11 
(12.22%) 
24 
(26.66%) 
90 
Table no. 3 shows that a majority of respondents are regularly using e-
joumals. In the Faculty of Commerce 16% of students and research 
scholars use journals daily, 32% use weekly, 6% use fortnightly, 18% use 
monthly and 28% use rarely. 
27.5% of respondents in the Faculty of Management Studies who are 
students and research scholars use e- journals daily, 35% use 
weekly,7.5% use fortnightly, 5% use monthly and 25% use rarely. 
This means that the users responded in the weekly category. They use the 
e-joumals weekly. 
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TABLE-4 
Sources through which information was received about e-journals 
S.NO. Sources 
Internet 
Newspaper 
Journals 
Colleagues 
Institutional 
Website 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
36 
(72%) 
06 
(12%) 
04 
(08%) 
03 
(06%) 
01 
(02%) 
50 
Faculty of 
Management 
27 
(67.5%) 
04 
(10%) 
04 
(10%) 
02 
(05%) 
03 
(7.5%) 
40 
Total 
63 
(70%) 
(11.11%) 
"()8 ' 
8.88%) 
05 
(5.55%) 
" " 0 4 
(4.44%) 
~ ~ 9 0 ^ " 
The data in the above table-4 reveals that in the Faculty of Commerce 
72% of the students and research scholars get information about e-joumal 
from internet, 12%o get information from newspaper, 8% form journals, 
6% form colleagues and 2% from institutional website. 
67.5% of the respondents who are student and research scholars in the 
Faculty of Management Studies get information about e-joumals form 
internet, 10% get information from newspaper, again 10% from journals 
5% form colleagues and 7.5% from institutional website. 
In both the faculties Internet is the major source of getting information 
about the e-joumals by the students. 
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TABLE-5 
Place of Access 
S.NO. 
1 
2 
3 
4 
5 
Place 
Department 
Computer 
Centre 
University 
Library 
Personal 
computer/home 
other 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
22 
(44%) 
08 
(16%) 
06 
(12%) 
14 
(28%) 
50 
Faculty of 
Management 
19 
(47.5%) 
07 
(17.5%) 
02 
(05%) 
11 
(27.5%) 
01 
(2.5%) 
40 
Total 
41 
(45.55%) 
15 
(16.66%) 
08 
(8.88%) 
25 
(27.77%) 
01 
(1.11%) 
90 
The Analysis of table-5 shows that in Faculty of Commerce majority of 
students and research scholars access e-joumals through department. In 
this Faculty 44% of the students use department lab, 16% use computer 
centre, 12% students prefer to go university library, and 28% use personal 
computer for accessing e-joumals. 
In the same position majority of students and research scholars in the 
Faculty of Management Studies access e-joumals through department. 
47.5% of the students use department lab, 17.5% use computer centre, 
5% students prefers to go university library, and 27.5% use personal 
computer for accessing e-joumals and only 2.5% use access through 
other. 
64 
Data Analysis and Interpretation 
•ajg.igt-fi'.MWWi Mte-jtysa 
Department is the place of the majority of the students of accessing e-
joumals in both the faculties. 
TABLE-6 
Preference of Reading e-journal 
S.NO. 
1 
2 
3 
Preference 
Abstract 
Full-text 
Both 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
07 
(14%) 
15 
(30%) 
28 
(56%) 
50 
Faculty of 
Management 
07 
(17.5%) 
18 
(45%) 
15 
(37.5%) 
40 
Total 
14 
(15.55%) 
33 
(36.66%) 
43 
(47.77%) 
90 
The above table-6 shows that in the Faculty of Commerce 14% of 
students reading e-joumal m Abstract form, 30%) read in Full-text and 
56% prefer both the forms of e-joumals. 
17.5% of students and research scholars are reading e-joumal in Abstract 
form in the Faculty of Management Studies, 45% prefer Full-text and 
37.5% are using both the forms of the journals. 
Majority of the students and research scholars in the Faculty of 
Commerce are reading e-joumals in both forms i.e. Abstract and Full-
text. While in the Faculty of Management Studies, majority of students 
are reading e-joumals in Full-text form. 
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TABLE-7 
Most Preferred Format 
S.NO. 
1 
2 
3 
Format 
HTML 
PDF 
PRINT 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
02 
(04%) 
43 
(86%) 
05 
(10%) 
50 
Faculty of 
Management 
02 
(05%) 
36 
(90%) 
02 
(05%) 
40 
Total 
04 
(4.44%) 
79 
(87.77%) 
07 
(7.77%) 
90 
It can be observed from the above table no. 7 that in both the faculties a 
highest percentage of students and research scholars preferred PDF 
format of journal for reading rather than HTML and print. In Faculty of 
Commerce 4% of respondents use HTML format, 86% use PDF format 
while 10% use print. 
5% of students and research scholars like HTML format in the Faculty of 
Management Studies, 90% use PDF format and only 5% prefer to read in 
print form. 
In both the faculties PDF is the most preferred format by the students and 
research scholars of using e-joumals. 
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TABLE-8 
Mostly used Search Engine 
S.NO. 
1 
2 
3 
4 
5 
Search 
Engine 
Google 
Yahoo 
MSN 
AltaVista 
Other 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
46 
(92%) 
03 
(06%) 
01 
(02%) 
-
-
50 
Faculty of 
Management 
37 
(92.5%) 
02 
(05%) 
01 
(2.5%) 
-
-
40 
Total 
83 
(92.22%) 
05 
(5.55%) 
02 
(2.22%) 
-
-
90 
The table-8 shows that in the Faculty of Commerce 92% respondents 
who are students use Google, 6% use Yahoo, 2% use MSN and no one is 
using AltaVista and other method for searching e-joumals. 
Whereas in the Faculty of Management Studies 92.5%> students and 
research scholars use Google, 5% use Yahoo, 2.5%) use MSN and no one 
is using AltaVista and other method for searching e-joumals. 
Google is found the most usable search engine by the students of both the 
faculties of accessing e-joumals. 
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TABLE-9 
Problem faced while Searching 
S.NO. 
1 
2 
Problem 
Yes 
No 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
26 
(52%) 
24 
(48%) 
50 
Faculty of 
Management 
28 
(70%) 
12 
(30%) 
40 
Total 
54 
(60%) 
36 
(40%) 
90 
The table-9 shows that 52% students of Faculty of Commerce face 
problem in searching e-joumals and 48% does not face any problem. 
While in the Faculty of Management Studies 70% of respondents face the 
same problem and 30% does not face any problem. 
Majority of the students are facing the problem of accessing e-joumals in 
both the faculties. 
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TABLE-10 
Type of Problem 
S.NO. 
1 
2 
3 
4 
5 
Problem 
Internet 
Connectivity 
Slow Speed 
Limited 
Access 
Terminals 
Lack of 
Training 
Other 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
09 
(18%) 
04 
(08%) 
20 
(40%) 
14 
(28%) 
03 
(06%) 
50 
Faculty of 
Management 
06 
(15%) 
03 
(7.5%) 
26 
(65%) 
02 
(05%) 
03 
(7.5%) 
40 
Total 
15 
(16.66%) 
07 
(7.77%) 
46 
(51.11%) 
16 
(17.77%) 
06 
(6.66%) 
90 
In table-10 we can observe that 18% students face the problem of internet 
connectivity, 8% having a problem of slow speed, 40%) face the problem 
of limited access terminals, 28% facing the problem of lack of training 
and 6% face other type of problems in the Faculty of Commerce. 
Where as In Faculty of Management Studies 15% students face the 
problem of internet connectivity, 7.5%) having a problem of slow speed, 
65%) face the problem of limited access terminals, 5% facing the problem 
of lack of training and 7.5% face other type of problems in Faculty of 
Commerce. 
The problem of Limited Access Terminal is the most specific problem 
facing by the students of both the faculties for accessing e-joumals. 
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TABLE-11 
Use of e-journal Consortium 
S.NO. 
1 
2 
3 
4 
5 
Consortium 
UGC 
Infonet 
INDEST 
FORSA 
J-Gate 
Other 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
28 
(56%) 
15 
(30%) 
05 
(10%) 
02 
(04%) 
50 
Faculty of 
Management 
17 
(42.5%) 
12 
(30%) 
07 
(17.5%) 
04 
(10%) 
40 
Total 
45 
(50%) 
27 
(30%) 
05 
(5.55%) 
09 
(10%) 
04 
(4.44%) 
90 
The table-11 shows that in Faculty of Commerce most of the students are 
aware of e-joumal consortium. 56% respondents use UGC INFONET, 
30% use INDEST, 10% FORSA, only 4% use J-Gate for accessing e-
joumals. 
While in Faculty of Management Studies 42.5% respondents use UGC 
INFONET, 30% use INDEST, 17.5% use J-Gate, 10% using other for 
accessing e-joumals and no one is using FORSA in this Faculty. 
Majority of the students in both the faculties are aware about the e-joumal 
consortium, and using UGC Infonet as e-joumal consortium. 
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TABLE-12 
Satisfied with e-journals service of Maulana Azad Library 
S.NO. 
1 
2 
3 
4 
5 
Satisfaction 
Strongly 
Satisfied 
Satisfied 
Neither 
Satisfied 
Nor 
Dissatisfied 
Dissatisfied 
Strongly 
Dissatisfied 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
9 
(18%) 
12 
(24%) 
16 
(32%) 
08 
(16%) 
05 
(10%) 
50 
Faculty of 
Management 
03 
(7.5%) 
18 
(45%) 
12 
(30%) 
05 
(12.5%) 
02 
(05%) 
40 
Total 
12 
(13.33%) 
30 
(33.33%) 
28 
(31.11%) 
13 
(14.44%) 
07 
(7.77%) 
90 
The above table reveals that in the Faculty of Commerce 18% of the 
students are strongly satisfied, 24% are satisfied, 32% are neither satisfied 
nor dissatisfied, 16% dissatisfied and 10% are strongly dissatisfied with 
the e-joumals service provide by Maulana Azad Library. 
While in Faculty of Management studies 7.5% of the students are 
strongly satisfied, 45% are satisfied, 30% are neither satisfied nor 
dissatisfied, 12.5% dissatisfied and 05% are strongly dissatisfied with 
the e-joumals service provide by Maulana Azad Library. 
But in total majority of the students are satisfied with the e-joumal 
facility at Maulana Azad Library. 
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TABLE-13 
Helpfulness of Staff 
S.NO 
• 
1 
2 
3 
4 
Helpfulness 
of Staff 
Helpful 
Very 
Helpful 
Satisfactory 
Not Helpful 
Total No. of 
Respondents 
No. of Respondents 
Faculty of 
Commerce 
18 
(36%) 
-
27 
(54%) 
05 
(10%) 
50 
Faculty of 
Management 
11 
(27.5%) 
02 
(05%) 
19 
(47.5%) 
08 
(20%) 
40 
Total 
29 
(32.22%) 
02 
(2.22%) 
46 
(51.11%) 
13 
(14.44%) 
90 
The data of above table shows that according to the students of Faculty 
of Commerce the staff is 36% is helpful, 54% is satisfactory and only 
10% is not helpful in providing the service of journals to the students. 
In Faculty of Management Studies the staff is 27.5% is helpful, 05% is 
very helpful, 47.5% is satisfactory and 20% is not helpful to the students. 
In both the Faculties staff is cooperative to the students in providing 
service of journals. 
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CHAPTER-6: 
FINDINGS, CONCLUSION AND SUGGESTIONS 
1. Findings 
The following are the major findings of the survey: 
1. Majority of the students and the research scholars of Faculty of 
Commerce and Faculty of Management Studies in AMU are aware of 
e-joumals and access them. 
2. Majority of the respondents of both the faculties prefer electronic 
form of journals i.e. 45.55% 
3. Majority of the respondents in both the faculties get information 
about e-joumal through browsing i.e. 70%. 
4. Majority of the students and research scholars in both the faculties 
access e-joumals through their departments i.e. 45.55% 
5. High majority of students and research scholars in both the faculties 
preferred PDF format for reading e-joumals i.e. 87.77% 
6. Google is the most used search engine in both the faculties for 
accessing e-joumals i.e. 92.22% 
7. Majority of the students and research scholars in both the faculties 
facing problem regarding searching e-joumals i.e. 60% 
8. Majority of the students and research scholars in both the faculties 
are facing the problem of limited access terminals. 
9. Majority of the respondents using UGC E^ONET consortium for 
accessing e-joumals i.e. 50% 
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2. TenabiUty of Hypotheses , ; ''^  
Hypotheses-I '^  i^ — ' 
"Majority of the students and research schoIars~5f Faculty of Commerce 
and Faculty of Management Studies are aware of e-joumals". 
The analysis of collected data reveals (table-1) that majority of the 
students and research scholars of Faculty of Commerce and Faculty of 
Management Studies are aware of e-joumals. 
So, this hypothesis is proved to be a true hypothesis. 
Hypotheses-II 
"Majority of the students and research scholars access e-joumals from 
their department labs" 
The present study reveals (table-5) that majority of the students and 
research scholars of Faculty of Commerce and Faculty of Management 
Studies access e-joumals from their department labs. 
So, this hypothesis is proved to be a true hypothesis. 
Hypotheses-UI 
"Majority of the students and research scholars of Faculty of Commerce 
and Faculty of Management Studies are aware of e-joumals 
consortium". 
The analysis of the collected data reveals (table-11) that majority of the 
students and research scholars of both the Faculties are aware of e-
joumals consortium. 
So, this hypothesis is proved to be tme hypothesis. 
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Hypotheses-IV 
"Majority of the students are facing problems while accessing e-
joumals". 
The study finds (table-9) that majority of the students and research 
scholars of Faculty of Commerce and Faculty of Management Studies 
face a variety of problems while accessing e-joumals. 
So, this hypothesis is proved. 
Hypotheses-V 
"Majority of the students and resezirch scholars of Faculty of Commerce 
and Faculty of Management studies are facing problems regarding 
limited access terminals. The present study reveals (table-10) that 
majority of students and research scholars having problem of limited 
access terminals. 
So, this hypothesis is proved to be true hypothesis. 
ConclusioD 
The present study sought to examine the use of Electronic journals by 
the students and research scholars of the Faculty of Commerce and 
Faculty of Management Studies, and the results show that most of the 
objectives are meant satisfactorily. The study reveals that majority of the 
students and research scholars of faculty are aware of e-joumals. It has 
been foimd from the survey that maximum students and research 
scholars of the faculty of Commerce and Management Studies access e-
joumals through departmental labs. A major portion of students and 
research scholars of faculty of Commerce and Management Studies 
search article through search engines, because they find it easy to use. 
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The study also found PDF to be the most important format for reading 
journal articles. Students of faculty of Commerce and Management 
Studies prefer relevance, while depth is preferred by research scholars in 
search result of journal articles. Internet has been identified as the major 
source to give information about e-joumals. Limited access terminals, 
Internet connectivity and lack of training were found to the major 
problems faced by the students and research scholars of faculties in 
accessing e-joumals. Majority of the students and research scholars feel 
that user training is useful for increasing the usage of e-joumal among 
the students and research scholars. 
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3. Suggestions 
Based on the results and opinions of the respondents, the present study 
suggests the following: 
1. To provide the e-joumal service effectively and efficiently, more 
number of access terminals should be provided to the students and 
research scholars. 
2. To save the precious time of the students and research scholars of 
both the faculties, high speed internet connections should be 
provided. 
3. Proper feedback system should be introduced to know about various 
problems faced by the students and to solve them immediately and 
effectively. 
4. More number of e-joumals should be subscribed to satisfy the need of 
users. 
5. Full utilization of e-joumals services, adequate number of well 
trained staff should be provided. 
6. User orientation programs should be introduces to solve the problems 
of the students and research scholars of the faculty 
7. The departmental libraries should organize regular workshops to 
enhance the usage of e-joumals. 
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Questionnaire 
QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITTY, ALIGARH 
Respected Respondent, 
I am a student of M.L.I.Sc in the Department of Library and Information 
Science, Aligarh Muslim University, Aligarh. As per requirement for the partial 
fulfilment of my Degree, I am conducting a survey on the "USE AND AWARENESS 
OF ELECTRONIC JOURNALS BY THE P.G STUDENTS AND RESEARCH 
SCHOLARS OF FACULTY OF COMMERCE AND FACULTY OF 
MANAGEMENT STUDIES A.M.U., ALIGARH: A COMPARATIVE STUDY. 
Under the supervision of Dr. Nishat Fatima, Assistant Professor, Dept. of Library & 
Information Science, AMU, Aligarh. 
I request you to kindly spare some of your precious time to complete this 
questionnaire. Your suggestions in the space provided will be highly appreciated and 
the given information will only be used for dissertation work and kept confidential. 1 
will be very thankfial to you for your co-operation. 
Yours Sincerely 
MOHD. ASIM SIDDIQUI 
(M.L.I.Sc) 
Please fill the information in the space provided or put a tick mark in the bracket. (You can 
also give multiple answers for a question if applicable) 
Personal Details:-
Name Course (stud.)/Research 
Department Faculty 
QUESTIONNAIRE 
1. Are you aware about journal? 
a. Yes [ ] b.No 
2. If yes how frequently do you read journal articles? 
a. Daily [ ] b. Weekly 
c. Fortnightly [ ] d. Monthly 
3. Which type of journals you use mostly? 
a. Print [ ] b. E-joumals 
4. Are you aware of Electronic journals (e-joumals)? 
a. Yes [ ] b.No 
[ ] 
[ ] 
[ ] 
[ ] 
[ ] 
5. Who assist or seek help in using e-joumals? 
a. Teachers [ ] b. Library staff [ ] 
c. Colleagues [ ] d. Any other (please specify) 
e. Rarely 
c. Both [ ] 
6. By what means you came to know about the e- joumals? 
a. Intemet [ ] b. Newspapers, [ ] 
c. Joumals [ ] d. Colleague, [ ] e. Institutional website [ 
7. The place where you usually access e-joumals? 
a. Department [ ] b. Computer centre 
c. University library [ ] d. Personal computer/Home 
e. Any other (please specify) 
[ ] 
[ ] 
8. What you prefer to read in an e-joumal? 
a. Abstract [ ] b. Full-text [ c. Both [ ] 
9. What is your preferred format for reading full-text e-joumals articles? 
a. HTML [ ] b. PDF [ ] 
c. Rather than reading from the computer screen, you prefer to print them out and read hard copy[ ] 
10. Do you search e-joumals through search engine? 
a. Yes [ ] b. No [ ] 
11. If yes, which search engine you use? 
a. Google [ ] b. Yahoo [ ] 
c. MSN [ ] d. AltaVista [ ] 
e. Any Other (please specify) 
12. Do you feel any problem in accessing e-joumals? 
a. Yes [ ] b.No [ ] 
13. If yes please specify the problems you encounter with? 
a. Internet connectivify [ ] b. Slow speed [ ] 
c. Limited access terminals/systems [ ] d. Lack of training [ ] 
e. Any other (please specify) 
14. In which way do you want to make e-joumal facility more efficient? 
a. Authenticity of e-joumals [ ] b. To improve speed [ 
c. Co-operation from staff [ ] d. Through training [ 
e. Other please specify [ ] 
15. Which e-joumal consortium do you use? 
a.UGCINFONET [ ] KINDEST [ ] 
c. FORSA [ ] d.J-Gate [ ] 
e. If other please specify 
16. Are you satisfied with e-joumals service provided by Maulana Azad Library? 
a. Strongly satisfied [ ] b. Satisfied [ ] 
c. Neither satisfied nor dissatisfied [ ] d. Dissatisfied [ ] 
e. Strongly dissatisfied [ ] 
17. How much staff is helpful to you in providing the service of journals? 
a. Helpful [ ] b. Very Helpful [ ] 
c. Satisfactory [ ] d. Not Helpful [ ] 
QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITTY, ALIGARH 
(Questionnaire for Department Librarian) 
Respected Sir, 
I am a student of M.L.I.Sc in the Department of Library and Information Science, 
Aligarh Muslim University, Aligarh. As per requirement for the partial fulfilment of my 
Degree, I am conducting a survey on the "USE AND AWARENESS OF ELECTRONIC 
JOURNALS BY THE P.G STUDENTS AND RESEARCH SCHOLARS OF FACULTY 
OF COMMERCE AND FACULTY OF MANAGEMENT STUDIES. A.M.U., 
ALIGARH: A COMPARATIVE STUDY". Under the supervision of Dr. Nishat Fatima, 
Assistant Professor, Dept. of Library & Information Science, AMU, Aligarh. 
I request you to kindly spare some of your precious time to complete this 
questionnaire. Your suggestions in the space provided will be highly appreciated and the 
given information will only be used for dissertation work and kept confidential. 1 will be 
very thankful to you for your co-operation. 
Yours Sincerely 
MOHD. ASIM SIDDIQUI 
(M.L.I.Sc) 
Please fill the information in the space provided or put a tick mark in the bracket. (You 
can also give multiple answers for a question if applicable) 
Personal Details:-
Name Designation 
Department Faculty 
1. Do you have journal in your Library? 
a. Yes [ ] b.No [ ] 
2. What types of journals? 
a. Print [ ] b. Electronic [ ] 
3. How many print journals you subscribe? 
a. 10 to 20 [ ] b. 20 to 30 [ ] c. 30 to 40 [ 
d. 40 to 50 [ ] e. If more than (please specify) 
4. Do you subscribe Electronic journals? 
a. Yes [ ] b.No [ ] 
5. If yes what type of e-joumal are available? 
a. On line Subscription [ ] b. Through Consortia [ ] 
c. Both [ ] 
6. Who are your main user group for print journals? (Multiple answer choice) 
a. Graduate students [ ] b. PG Students [ ] 
c. Research Scholars [ ] d. Faculty/ staff [ ] 
e. Any other(Please specify) 
7. How you allow the students to read journals in your library. 
a. Through membership card of Seminar Library [ ] 
b. Throughmembershipcardof university Library [ ] 
c. Keep entry in your students register [ ] 
8. How the Faculty/staff access the journals 
a. On their ID cards [ ] 
b. b. Keep entry in the Library register maintain for them [ ] 
c. Any other (Please specify) 
9. How you always keep the records of the journals in your library. 
a. Maintain a journal register [ ] b. Keep the data on the computer [ J 
c. Both [ ] 
10. How many systems/Terminals in your department for accessing the e-joumals 
a. 10 to 20 [ ] b. 20 to 30 [ ] c. 30 to 40 [ ] 
d. 40 to 50 [ ] e. More than ^ _ ^ 
11. What is the selection Board for subscribing the Print Journals 
a. Library committee [ ] b. Chairman of Department [ 
c. Library in charge [ ] d. Any other (Please specify) 
12. How do you subscribe journals in your library 
a. By any Vendor [ ] b. Through any consortia [ 
c. Through University Library [ ] 
